
Community Associations

Please remember:

	− To expedite the handling of your newly reported loss, please be sure to  
	 include Client Code 5715 with each new loss report.

	− Notices that do not require action (“incident reports”) should be  
	 clearly marked “REPORT ONLY”.
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How to report a claim

Contact Sedgwick:

Auto Claims

E-mail: 
5715ResortGuard@sedgwick.com

Phone: 
1-866-338-6787

Fax:   
1-866-336-6787

Mail: 
PO Box 183188 

Columbus, OH 43218

Physical address: 
5000 Bradenton Avenue 

Dublin OH 43017

Contact Lexington Claims:

To follow up on existing Lexington handled claims please call 877-873-9972.

General Liability, Property, Crime, Boiler & Machinery, and 
Inland Marine Claims

E-mail: 
ResortGuard@AIG.com

Phone: 
866-698-5925

Fax:   
877-704-8443

Mail: 
Lexington Claims Department 

100 Summer Street 

Boston, MA 02110

Amwins Program Underwriters

145 Maplewood Avenue

Suite 220

Portsmouth, NH 03801

Dana Fansler, AIM

Assistant Vice President, 
Program Manager

603.334.3045

dana.fansler@amwins.com

www.amwins.com/apu

FOR MORE
INFORMATION,
PLEASE CONTACT:

https://www.amwins.com/products/communityassociations-insurance-program

