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Audit The Expert Audit Path to Success

A new, online approach to dependent eligibility : e : . . : .
audits that delivers the best results and best 4 \ Clarify Criteria  Find Ineligibles Achieve Savings

value for your business. E t bl. h
In the past, dependent audits were conducted one way only.

All employees with covered dependents were asked to submit G o4 I S
official, legal documents verifying their family relationships.

Step1:

Expert Audit offers a new approach that adds significant
elements to the process. Elements that make our audit
more powerful, and more valuable for you.
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Expert Audit delivers the best overall results, and is the
best total value because of its three uniqgue components.

The Component Steps.

Evaluate Compare Match
Documents to Affidavit Both Sources

Step The employee must complete an affidavit

of truth about his or her current dependent relationships.
Better results come from our drill-down questioning
techniques which virtually guarantee the highest level of
information accuracy. System Path
Step The employee must submit proof Expert Audit Actions
documents to verify the statements he or she has made . ot Spousal Support Collect

online. Better results come from our information matching QLIS (51 LSO Carveout HR Decisions Targeted Data
approach where we compare affidavit answers to
document realities for more informed eligibility rulings.

Step The employee must provide added data (—\

about his or her particular family situation. Better results
come from our data capture methods which allow HR to Achieve
gather detailed employee information to support future
benefit decisions (on spousal carveouts, for example).

Employer Actions/Results

Results )
Expert Audit: \_ E nj Oy
e Provides you with more information for better rulings. Reach Better Better Less Reduce
¢ Allows you to acquire knowledge for better decisions. Goals Rulings Decislons Intrusive Costs Su ccess
e |s less intrusive for your staff and employees.
* Reduces your healthcare costs. Call us today at 1-800-768-6856 to schedule J

Why not choose the most comprehensive system available? a live online demonstration of Expert Audit.




