
Q:	 Does the program cover more than just car dealers? 

A:	� Yes! Our program also offers pollution liability coverage for motorcycle shops, RV dealers, tire dealerships, repair 
shops, service centers, battery stores and other similar entities subject to landlord or lender requirements.

Q:	 My client has an underground storage tank system. Can they add it to their policy?

A:	� Yes, underground storage systems can be added when no financial responsibility requirement applies. If there is a 
financial responsibility requirement, please contact your underwriter for additional options.

Q:	 Can an auto dealer be held liable under the Resource Conservation and Recovery Act?

A:	� The Resource Conservation and Recovery Act (RCRA) gives the Environmental Protection Agency (EPA ) the authority 
to control hazardous waste from the “cradle-to-grave,” which includes the generation, transportation, treatment, 
storage and disposal of hazardous waste. This means your client could be held responsible for any hazardous waste 
material that they or their business generates. Even when the hazardous waste is properly disposed of, an entity could 
still be pulled into litigation.

Q:	 Is it essential to have the correct covered location address? 

A:	� Having the correct covered location address is extremely important! You want to ensure that all locations susceptible 
to contamination are listed in the insurance policy and, therefore, protected against covered perils. Otherwise, the 
location and claim may be denied.

Q:	 Does my insured need to communicate any plans to sell or upgrade a covered location? 

A:	� Yes, plans to sell a property or remodel a facility or location can change your risk. For example, remodeling work may 
disturb existing contaminants or create new environmental exposures. Keeping your carrier partner abreast of any 
potential changes gives them the opportunity to work with you before a claim occurs.

Q:	 This program includes on-site cleanup limits of liability. Why is this important? 

A:	� Often, pollution policies only offer very limited on-site cleanup costs or third-party off-site cleanup coverage, leaving 
the insured in the dark for contamination of their own premises. This can be very costly, as the auto dealer may have to 
pay out of pocket for cleanup. 

Q:	 Could an auto dealer be responsible for contamination done by third-party vendors outside of their premises? 

A:	� Yes, the “cradle-to-grave” stipulation in the RCRA means that a business that generates hazardous material is liable for 
its correct use and disposal throughout the lifecycle of that material, regardless of whether or not it was disposed of 
properly. For example, if a third-party environmental service provider spills used motor oil into a nearby stream while 
in transit, the auto dealer where the product originated may be required to participate in the cleanup. Our program 
includes 3rd party contingent waste transportation coverage, offering greater financial protection and peace of mind.
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