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About Medical Malpractice 

Medical Malpractice insurance is not only for hospitals. If you have clients 
running businesses that provide a professional healthcare service or 
complementary health service in a clinic or a care home or on a mobile 
or outpatient basis, you should advise them on this combination of 
Professional Indemnity and Public Liability insurance that protects them 
in the event they are sued for medical error or neglect. 

A regulatory requirement for some, for others (such as Nutritionists, Aromatherapists and Dental 
Nurses), medical indemnity insurance is not statutory but is highly recommended. In practice, an 
allegation could be made against anyone who provides health-related treatment or advice in a 
professional capacity. 

“MedMal” covers professionals and establishments against instances of negligence or 
malpractice. This can include misdiagnosis, Injury and any harm to a patient. This type of cover is 
designed to protect during the claims process and includes any costs and defences arising from 
the claim. 
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Facts about MedMal

In 2018/19 the NHS paid out 
£2.4 BILLION to meet  
clinical and non-clinical 
claims.worldwide1

There were over 900 new  
referrals in 2018/19 in relation  
to the performance of  
DOCTORS, DENTISTS AND  
PHARMACISTS1

Of 10,678 new clinical  
negligence claims 50%  
of the total claims in value  
arose from Obstetrics1

In the UK, more than 1 IN 3  
PEOPLE WITH CANCER use 
some sort of complementary 
therapy at some time during  
their illness2

Between January 2010 and  
March 2019 the General  
Dental Council received some
15,000 complaints involving  
DENTISTS AND DENTAL  
CARE PROFESSIONALS3

SAFETY INCIDENTS at hospital,  
mental health and ambulance  
trusts were linked to more than  
4,600 patient deaths from  
November 2018 – October 20194

Sources:
1.	 NHS Resolution annual report and accounts 2018/19 costs briefing published July 2019.
2.	 All-Party Parliamentary Group for Integrated Healthcare report, December 2018.
3.	 Freedom of Information report published by the General Dental Council, April 2019.
4.	 The Guardian: “Deaths of 4,600 NHS patients linked to safety incidents” December 2019  

(based on National Reporting & Learning System data).



What do insurers look for when  
underwriting a risk? 

Type / size of firm

Retroactive exposure

Experience 

Risk  management

Claims history

Type of business

 

 



Your usual contacts are 
ready, willing and able 
to use their expertise to 
help you and your clients.



What cover does the  
insurance provide?
•	 Emergency First Aid

•	 Run off Cover

•	 Good Samaritan Acts

•	 Students

•	 Legal Representatives Costs

•	 Subsidiaries

•	 Unintentional Intellectual  
Property Infringement

•	 Libel and Slander

•	 Vicarious Liability

•	 Loss of Documents

•	 Medico-Legal Complaints

 

 

 

 



 

Alongside continuing 
medical advances come 
frequent claims and 
significant settlements.





Examples of situations that may  
lead to claims 

A Pharmacist giving the wrong medication

An Optometrist wrongly diagnosing deterioration of vision 

A Doctor failing to diagnose a condition 

A Surgeon making an error during surgery

Infections acquired whilst in hospital 

One in four cancer patients 
experienced a delay to 
their diagnosis that could 
have been avoided. 
Swann et al 
(Cancer Research UK) 2019 



About Amwins Global Risks 

Our professional and financial risk solutions 

Professional Indemnity

Management Liability

Directors’ & Officers’ 

 

 

Financial Institutions

Cyber Liability

Medical Malpractice

We may be global by name, but we still have dedicated teams 
serving only UK clients with UK risks. Your usual contacts are 
ready, willing and able to use their expertise to help you and your 
clients.

For over 50 years we’ve been wholesale broking as THB (originally Thompson Heath & Bond). 
Beginning in the UK, we grew to be the largest specialty motor fleet wholesaler in the London 
Market, and now our UK teams provide wholesale broking services across commercial property 
and liability, motor fleet and a range of professional and financial risks. And for your UK clients 
with marine/cargo, energy, aviation or construction risks?  We can help here too. We have 
specialist colleagues in other Amwins Global Risks divisions who place these risks day in, day 
out. 

In terms of professional indemnity, our specialists focus on complex high hazard accounts 
where we can add real value for our brokers. Areas such as design and construct, cladding risks, 
brokers’ PI and surveyors’ professional indemnity. 

Management Liability, Medical Malpractice and Cyber Liability risks can be difficult to place, 
and sometimes difficult to sell to clients too. Bring them to us at Amwins Global Risks. We use 
our market connections and the leverage that comes from being one of the world’s largest 
specialist wholesale brokers, to find homes for hard-to-place business, and to develop schemes 
and delegated authority arrangements that are attractive both to our brokers and their clients. 

That’s the power of Amwins Global Risks: $26 billion in annual premium working for our  

UK clients just as much as for our global clients. 

And yes, our UK teams are still 100% wholesale – we have no competing retail arm.



We bring our market  
power to help you succeed.



amwinsglobalrisks.com/uk

We are one team    I    We strive for excellence    I    We do the right thing

SARAH BRAILEY 
DIVISIONAL DIRECTOR
T: 020 7469 0245 

M: 07867 456 881

E: sbrailey@amwinsglobalrisks.com
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Before renaming as Amwins Global Risks you knew us as THB.

As Amwins, we have the scale, stability and resources of a global (re)insurance broker. 

We’re still the same broking experts, still here for you. 

Amwins Global Risks Limited is authorised and regulated by the Financial Conduct Authority
Registered Office: 22 Bishopsgate | London EC2N 4BQ | England company number 929224 | FRN: 310633


