AMWINS Trident Claims
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What’s changing

When you select Add Claim, you’ll now see three short steps before you're handed off to Trident’s portal to file the first
notice of loss:

Step10of3

Confirm the claims handler
IQ names Trident as the claims administrator for the policy and lets you know a secure claim link is being generated.
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Step20f3

Link generation
A brief “Connecting to Trident” state while the secure link is created. No action needed here — just don’t close the window.
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Step 30f3

Open Trident’s portal
Once the link is ready, click Open Trident Portal to complete the first notice of loss directly with Trident. The claim isn’t
submitted until you finish it on Trident’s site — |Q only gets you to the door.
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If something goes wrong

If the link can’t be generated, you'll see a clear message that the claim was not submitted, with a Try Again button and a
pointer to Digital Customer Service (404.751.4400) if the issue persists.
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