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RISK MANAGEMENT AND UNDERWRITING SUPPORT SERVICES

Our risk management services group provides independent risk management and underwriting support
services to retail brokers/agents, insurance carriers and insureds. We provide high quality, expertise-
driven services for clients looking to improve their risk management programs or underwriting/client
services.

These services are tailored to meet our clients’ unique circumstances and can include both short and
long term engagements. Our primary goal is to get the best solution to address our clients’ needs with
in-house resources that are through pre-approved, well established relationships with outside business
partners.

OUR PHILOSOPHY

Quality risk management and underwriting services can make a difference, whether you are a retailer,
carrier or insured. Our people are focused on achieving the right results and doing things the right way.

We also understand that there is no “one size fits all” strategy. Our approach will reflect the unique
needs, strategy and culture of the clients with which we partner. Because our brand is important to us,
we will only quote projects that we think will be successful for our clients.

OVERVIEW OF SERVICES
Insurance Carrier Services
Consulting / Audits / Projects Services
e Claims e Complex claims advocacy
e Loss Control e Actuarial and risk modeling services
¢ Risk quality e Loss Control
e Client Information Systems ¢ Risk management information systems
e Client services delivery e TPA selection and management
e (Client satisfaction and client advisory boards
e Culture, teamwork and cross-functional strategies
e MGA and program development
¢ Resource deployment, utilization and efficiencies
Retail Broker/Agency
Consulting / Audits / Projects Services
e Claims e Complex claims advocacy
e Loss Control e E&O support
e (Client Information Systems e Actuarial and risk modeling services
e (Client services delivery e Loss control
¢ (Client satisfaction and client advisory boards ¢ Risk management information systems
e Culture, teamwork and client management e TPA selection and management
e MGA and program development
¢ Resource deployment, utilization and efficiencies
Insureds
Services

e Complex claims advocacy

e Loss Control

¢ Risk management information systems
e TPA selection and management

CONTACT

If you are interested in learning more
about our services, please contact:

Tom Lott

Director of Marketing, Practices and
Client Relationships

T 704.749.2848

E tom.lott@amwins.com

AmWINS Group, Inc.
4725 Piedmont Row Drive
Suite 600

Charlotte, NC 28210

T 704.749.2700
F 704.943.9000

AmMWINS

Group, Inc.

AmWINS Group, Inc. is a leading
wholesale distributor of specialty
insurance products and services.
AmWINS has expertise across a
diversified mix of property, casualty
and group benefits products. AmMWINS
also offers value-added services to
support some of these products,
including product development,
underwriting, premium and claims
administration and actuarial services.
With over 2,300 employees located in
21 countries, AMWINS handles over
$6.7 billion in premium annually
through our four divisions: Brokerage,
Underwriting, Group Benefits and
International.



